
10. “Be an expert at expressing gratitude” 

●Watch out for your words making people upset 

    People take the meaning of words in different ways, even in 

similar situations. “It’s okay if person A says it, but it irritates me 

if person B says it.” Person B does not know why his words are 

making people upset, because he uses the same words as person A. 

“How to tell” the other’s point of view is very important. Thus, one 

must be aware that the listener’s point of view is different from 

the speaker’s point of view.  

It should be an everyday custom to care about how to 

choose your words and how it affects others’ emotions; doing this 

makes your life different. A word can easily be taken with the 

opposite meaning of what was intended.  

    Words are actually very weighty. I still need to learn more in 

this area. Everyone should be conscious of their own words. The 

situation at hand, facial expression and voice intonation all create 

different impressions that impact the meaning of one’s speech.  

    For example, your friend gives you a ticket for an event. “I got 

your ticket,” says the friend who called. At that time, your friend 

is imagining your happy face on the other side of the phone. If you 

say, “What? I don’t know what you’re talking about,” your friend 

may never give you any presents. Your answer should be, “thank 

you” in your happiest voice. Even though you might just have 

gotten dumped by your girlfriend, your friend might not know this. 



Think about listener’s feelings and choose your words accordingly. 

One who is an expert in expressing gratitude has a good social 

network.  

    Elderly people tend to be asked questions by younger people 

like us. When you say thank you to them in a manner that is more 

than what they expect, they will be very happy, even if it was an 

effusive expression. Mastering the art of expressing gratitude is 

the way to be social.  


